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About TRG
Backed by an experienced and innovative leadership 
team, TRG is built on the back of hard work and a 
strong safety and performance culture.  

Completely independent of any tyre manufacturer 
and determined to do things better than the rest, our 
vision is to be the industry leader in Off-The-Road 
tyre management and maintenance services. As a 
Registered Training Organisation (RTO), we deliver 
both internal and external, fully-certified programmes 
supporting our workforce development and ensuring 
a consistent and reliable service delivery.
 
We believe employees are our greatest asset and TRG 
back that up by sharing our success with our people. 

An innovative employee share scheme allows us to 
attract and retain only the very best tyre technicians 
and supervisors, providing an on-site workplace 
where our people are motivated to do the job well and 
more importantly, safely. The ‘TRG Family’ culture is 
the driving force behind our success and our ‘Mateship’ 
program ensures the wellbeing of each team member 
both physically and mentally.

Outstanding customer service and delivery is what we 
strive for at TRG.  A company created by tyre people 
for tyre people.

TRG is an ISO 9001 Quality Management Systems 
certified company.

100% 
Australian 
Owned

Headquartered in Perth, Western Australia, 
TRG is an Australian owned and operated 
business drawing on extensive industry 
knowledge to set new benchmarks in the 
management of Earthmover tyres.

To provide exceptional tyre management services that enhance safety, drive sustainability, optimise productivity, 
and maximise asset performance, all while cultivating a positive and empowering workplace culture.

Our Mission



TRG 
Expertise
TRG delivers an ISO accredited independent tyre 
management service based on our class-leading Tyre 
Management Plan (TMP). With our global experience 
in all aspects of OTR Tyre Management, we can 
identify and assess issues before they impact our 
client’s business. 

The TMP is a highly developed and integrated system, 
designed to meet our primary objective of minimising 
our clients’ total tyre costs, and to fulfill all our 
secondary goals. Our approach to delivery is holistic, 
and we embed ourselves within our client’s business 
and culture to maximise benefits.
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•	 Full-service tyre management

•	 Short-term skilled contract labour

•	 Class-leading tyre management software system

•	 Technical studies statistical analysis and reporting

•	 Budgetary forecasting and procurement support

•	 Development and implementation of safe work guidelines 

•	 Comprehensive training and certification programmes

•	 Registered training organisation 

•	 Third-party vendor management

•	 Warranty program oversight and administration

•	 Industrial tooling and equipment supply and servicing

•	 Asset supply and maintenance 

•	 Environmental compliance and regulatory administration

•	 Auditing and quality assurance reviews

TRG 
Services

Why TRG?

TRG has developed its business with the simple goal to provide the best levels of 
customer engagement and service and to be a business for our employees and our 
customers in equal measure. We are viewed by the Australian mining community 
as a Top Tier supplier of choice for tyre management, training, and consulting. Our 
clients recognise the value we place on being a flexible, professional, respectful 
and committed partner and the way we manage our people and our operations. 
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TRG 
Tyre Management 

Our highly-skilled, certificate-qualified teams combine 
their technical expertise with a client-focused 
operational model to help our customers reduce their 
overall tyre and wheel costs whilst supporting site 
productivity and asset reliability targets, ensuring a safe 
and consistent working environment.

Operating on 20+ mine sites across Australia, our team 
of 100+ tyre fitters are working on a range of equipment 
and assets from Autonomous Ultra-Class Rigid Haul 
Trucks to Fork Lifts and standard ute’s, backed by our 

own Tyre Management Software System, ‘TRED’ and our 
team of dedicated professionals in the safety, training 
and operational support space. 

TRG promotes a diverse and inclusive workplace. Our 
focus on ‘The TRG Family’ means all are welcome and 
respected. As a 100% Australian-owned and operated 
business, the ‘Mateship’ of our people underscores the 
cultural values we deliver to our employees as well as 
our clients. 

TRG provides complete 24-hour supported coverage of 
onsite OTR (Off The Road) and LME (Light Mobile Equip-
ment) tyre maintenance and management for customers 
across Australia.
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TRG 
Training

Tyre Response Group is a Registered Training 
Organisation (RTO), delivering accredited training 
recognised at a national level.

Offering the latest AUR certification, our training 
programs incorporate competency-based delivery 
and assessment, and comprise on-the-job training, 
workshops and classroom learning.  

TRG can also deliver an onsite component, training 
your people on the vehicles and equipment they use 
every day.  

Our experienced trainers and assessors offer 
bespoke training to operators, production 
supervisors and maintenance staff that is designed 
to elevate site understanding of tyres, resulting in 
improved operational safety, efficiency and reduced 
operating costs

When you invest in a trained 
workforce, you’re investing in 
safety and productivity.



Offering a complete range of valves and valve 
accessories, inflators, gauges and o-rings, TRG has your 
inflation needs covered.  Manufactured to the highest 
standards, all of our inflation products are designed with 
your safety and smooth operations in mind.

Inflation Tooling
As the exclusive dealer for ESCO tyre servicing equipment 
in Australia, TRG carries a wide range of heavy-duty bead 
breakers, hydraulic rams, air hydraulic pumps, heavy duty 
jacks and stands, tyre demounting and mounting tools, tyre 
wheel dollies, torque wrenches, and much more to better aid 
in safely and efficiently servicing your tyres and wheels.

Chemicals
Engineered SolutionsTRG promotes a proprietary range of quality, affordable 

chemicals to prolong tyre life and make your job of 
servicing tyres and wheels safer and easier. In wide use 
across Australia, WheelPro is a multipurpose additive 
that functions as a corrosion inhibitor, tyre coolant, 
sealant and leak detector.  TRG also stocks a variety of 
different tyre lubricants with our very popular TyreGel 
making mounting and demounting tyres easier, faster 
and reduces stress and damage to the tyre bead.

With it’s own in-house engineering division, TRG can also offer 
a range of purpose built, fully-certified equipment to improve 
productivity and safety, including pre-mounting stands, rim 
component stands, lock ring racks and tyre inflation cages.  
Working closely with clients and our tyre fitters in the field, 
TRG has a strong focus on innovative solutions to improve 
productivity and safety.
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TRG 
Industrial

TRG’s Industrial Division 
offer a comprehensive and 
innovative range of quality 
tyre accessories, tooling 
and equipment to keep 
your machines moving and 
minimise costly downtime.



P.  +61 487 203 783
E.  info@tyreresponsegroup.com
A: Suite 6, 5 Stoneham Street, Ascot, WA, 6104

www.tyreresponsegroup.com

Quality Certified System
ISO 9001


